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36 Wadawurrung Way / TORQUAY, VIC, 3228 

Ph: 03 5261 0600
Email: info@surfcoast.vic.gov.au  

TrailRider All Terrain Wheelchair 

Hire of equipment – Conditions of use 

Conditions of Use (PRINT AND BRING COMPLETED FORM WHEN HIRING THE TRAILRIDER) 

I have viewed the TrailRider All-Terrain Wheelchair induction video that is on the Surf Coast Shire 

website. I am familiar with the proper use of the TrailRider All- Terrain Wheelchair equipment provided 

and understand how to operate it. 

I am aware that the use of this TrailRider All-Terrain Wheelchair equipment involves some risks, 

dangers and hazards including, but not limited to: changing weather conditions; mechanical failure 

of the equipment; loss of balance; difficulty or inability to control one’s speed and direction; 

variation or steepness in terrain. I am aware that the passenger in the TrailRider chair must wear a 

helmet. 

Failure to use the TrailRider All-Terrain Wheelchair equipment according to the instructions of the 

manufacturer and/or the supplier, or within one's own ability, may result in an accident and/or 

injury. The hirer agrees to indemnify Council against any negligent acts, errors or omissions made 

by the hirer. 

I am responsible for any damage incurred to the TrailRider All-Terrain Wheelchair equipment for the 

period that I borrow it. I am financially responsible for replacing or repairing the TrailRider All- 

Terrain Wheelchair equipment and any of its components upon bending, breaking, ripping or theft. 

I am responsible for returning the TrailRider All-Terrain Wheelchair in a clean condition. 

Please note that the level of access the TrailRider can achieve in parks & reserves is determined by the 

number, strength and level of fitness of people operating the chair. The TrailRider requires a minimum 

of two reasonably fit people, one person pushing at the back of the chair and one person pulling the 

chair from the front, to enable a passenger to travel in the chair. Four people are required for operating 

the TrailRider on more difficult terrain, such as tracks with steep sections or steps; two people pushing 

the TrailRider from the back and two people pulling from the front. The Surf Coast Shire recommends 

several tracks for the TrailRider. The tracks recommended below have been graded as ‘easy’ or 

‘moderate’ difficulty. Whilst the level of difficulty is lower, the following tracks still include some hilly 

sections and as such, the access by the TrailRider is determined by the fitness and strength of the 

operators. 

I have received a copy of the Surf Coast Walk and Lorne Walks & Waterfalls maps, in which the 

recommended tracks include: 

 Surf Coast Walk 

Sections 1-4, Point Impossible – Torquay – Bird Rock – Bells Beach 

Sections 7-8, Anglesea Riverbank – Point Roadknight 

Sections 11-12, Aireys Inlet – Fairhaven 

Note: the sections of the Surf Coast Walk that are not recommended involve steep sections, 

stairs and beach walking, which would be difficult to navigate with the TrailRider. 

 Lorne Walks & Waterfalls 

Lorne Foreshore South, North & Swing Bridge Circuit 

St George River Walk 

Sheoak Picnic Area, Won Wondah & Henderson Falls 
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Declaration 

Where are you intending to use the TrailRider? (please note the area and/or trails) 

I have read and understand the conditions of use of the TrailRider All-Terrain Wheelchair equipment. 

Full name (in capital letters) 

Signature 

Address 

Phone number 

Licence number 

Car Rego 

Refundable Deposit 

Please note that while the hire of the TrailRider is free, a refundable security deposit of $100 is 

required. (Credit card deposits will only be processed in the event of failing to return the TrailRider in 

an appropriate condition. Cash deposits will be refunded on return of the TrailRider). 

Credit Card Type 

Credit Card Number 

Expiry Date 

Date borrowed Date returned 

Witness (Surf Coast Shire representative) 

Name 

Signature 

Hire of Equipment 

The TrailRider can be booked for up to 7 days. 

All enquiries and bookings need to be made via Council's Community Projects and Partnerships team.
Phone: 03 5261 0600
Email: info@surfcoast.vic.gov.au

Address: 36 Wadawurrung Way Torquay 3228 

The TrailRider must be picked up and dropped off from the Wurdi Baierr Stadium reception, during 

office hours: Monday - Friday, 9am - 5pm. 

The TrailRider weighs 25kg and requires two people to load it safely into the back of a car. It folds down 

to a size of 172 cm x 82 cm x 61 cm. 
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Return Checklist - TrailRider All Terrain Wheelchair 

For the hirer to complete: 

Where did you use the TrailRider? (Please provide specific details on the area and tracks visited) 

How many people helped to operate the chair (please circle) 

2 3 4 5 

Did you experience any problems with operating the TrailRider? 

How did you find out about the TrailRider equipment? 

Would you use the TrailRider again? Yes No 

Would you recommend the TrailRider to others? Yes No 

Any other feedback or comments? 

For the hirer and Surf Coast Staff representative to complete 

Please read and mark X in the column provided for each checklist item 

The TrailRider equipment has been returned in a clean condition Yes No 

The TrailRider equipment has been checked to ensure all of the 

following parts have been returned with the chair and are in working 

order 

Arm rests 

Front handles 

Footrest 

Kickstand 

Cushions 

Seat insert 

Date returned Cash deposit returned (if required) 

Hirer name & signature 

Witness (Surf Coast Shire) name & signature 

Privacy Statement: The Surf Coast Shire considers that the responsible handling of personal information is a key aspect of democratic governance, 

and is strongly committed to protecting an individual's right to privacy. Council will comply with the Information Privacy Principles as set out in the 

Information Privacy Act, 2000. The information will not be disclosed to any other party unless Council is required to do so by law. 
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